
The Underwriting
Analytics Survey 2016

25% 

Top 3 reasons for incorporating 
analytics in underwriting

83%  Better risk assessment

82%  More accurate pricing

73%  Protect against adverse selection

36%  say they are 
�P�R�G�H�U�D�W�H�O�\���H�•�H�F�W�L�Y�H��

19%  say they are 
�V�R�P�H�Z�K�D�W���H�•�H�F�W�L�Y�H

23%  say they are 
�Q�R�W���H�•�H�F�W�L�Y�H

20.00% Minimal impact

46.09% Some impact

20.87% Moderate impact

13.04% �6�L�J�Q�L�4�F�D�Q�W���L�P�S�D�F�W

say underwriter adoption 
of predictive analytics is a 
�V�L�J�Q�L�4�F�D�Q�W���R�U���K�L�J�K���F�R�Q�F�H�U�Q
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P/C insurers report using
predictive analytics
in underwriting

THE ART VS. SCIENCE DEBATE

PREDICTIVE ANALYTICS AND RATING AGENCIES

THE RIGHT PEOPLE ON THE BUS

65% On
�W�K�H���U�L�V�H

+9%
from 2015

-52%
from 2015

115 property casualty insurers share what’s top of mind as they
look to data analytics for modern underwriting strategies

Getting on board

Results are mixed in terms of 
how insurers view the impact 
of analytics on their ratings 
from agencies like A.M. Best, 
Moody’s, and Fitch.

Unsure of impact

�7�L�H�G���I�R�U���4�U�V�W�������G�D�W�D���	���D�Q�D�O�\�W�L�F�V���W�D�O�H�Q�W���D�U�H���Q�R�W���L�Q�W�H�U�H�V�W�H�G��
in insurance and don’t like the job locations. 

�1�R�W���W�K�H���S�O�D�F�H���W�R���E�H

Looking to implement analytics?
Our case studies include great tips from your peers.

www.valen.com/results

Only 21% think they are 
�K�L�J�K�O�\���R�U���V�L�J�Q�L�4�F�D�Q�W�O�\��
�H�•�H�F�W�L�Y�H���L�Q���S�U�H�V�H�Q�W�L�Q�J��
underwriting results and ROI 
from analytics to the rating 
agencies.

�1�R�W���P�D�N�L�Q�J���W�K�H���F�D�V�H

52% say underwriters and 
actuaries are at odds 
over price

-25%
from 2015

Making progress, still a way to go

78% �V�D�\���4�Q�G�L�Q�J���W�D�O�H�Q�W���L�V��
very or moderately 
�G�L�]�F�X�O�W

Data & Analytics Talent

25.53% Disinterest in an insurance career

19.15% Compensation package wasn’t attractive enough

11.70% �&�D�Q�G�L�G�D�W�H���U�H�F�H�L�Y�H�G���M�R�E���R�•�H�U���D�W���W�H�F�K���V�W�D�U�W�X�S���R�W�K�H�U��
 data-driven company

26.60% �-�R�E���O�R�F�D�W�L�R�Q�����K�D�U�G���W�R���4�Q�G���V�X�L�W�D�E�O�H���F�D�Q�G�L�G�D�W�H�V
 in your area)

17.02% Other

�:�K�\���D�W���R�G�G�V�"

50%  Underwriters dismiss data for judgement 

42%  Actuary rates are too high for market

38%  Underwriters are too optimistic/aggressive 


